
SEATTLE TOURISM IMPROVEMENT AREA 
RATEPAYER ADVISORY BOARD MEETING 

(Updated) 
 

March 5, 2018 
Visit Seattle Offices 

 
Present: Keith Buck (Embassy Suites Seattle Downtown – Pioneer Square), Howard Cohen (Clise 
Properties), Frank Finneran III (Springhill Suites Seattle Downtown), Richard Hill (W Hotel Seattle), 
Hayden Lingerfelt (Kimpton Hotel Vintage Seattle), Rene Neidhart (Renaissance Seattle Hotel), Amanda 
Parsons (Thompson Seattle Hotel), John Power (Loews Hotel 1000), Bill Weise (Silver Cloud Hotel – 
Seattle Stadium). 
 
Absent: Shannon Sheron (Hotel Sorrento), Markus Treppenhauer (Fairmont Olympic Hotel). 
 
Visit Seattle Staff: John Boesche, Kris Cromwell, Kauilani Robinson, Ali Daniels, Lori Magaro, Tom 
Norwalk, Patrick Smyton. 
 
 
At 2:35 p.m. on March 5, 2018, the Seattle Tourism Improvement Area Ratepayers Advisory Board 
(“Board”) meeting was held at the offices of the Seattle King County Convention and Visitors Bureau 
(“Visit Seattle”). There being a quorum present, Amanda Parsons (Thompson Seattle Hotel) convened 
and chaired the meeting. Lori Magaro, Executive Assistant of Visit Seattle, acted as recording secretary.  
 
WELCOME AND INTRODUCTION 
 
Amanda Parsons introduced and welcomed the board. Kauilani Robinson introduced new team 
members Chantelle Lusebrink - PR Manager and Addie Davis – PR Coordinator. Ms. Parsons 
acknowledged Rene Neidhart for receiving the GSBA’s Business & Humanitarian Corporate Leader of the 
Year Award. 
 
BOARD GOVERNANCE 
 
Ms. Parsons led the review and approval of the next two items of business: meeting minutes from 
January 29, 2018 and December 2017 updated statement. 
 

Meeting Minutes 
 

Upon a motion made by Rene Neidhart and seconded by Bill Weise, the Board unanimously 
adopted the following resolution: 
 

RESOLVED, that the January 29, 2018 minutes in the form previously circulated (and attached 
hereto as Exhibit A) among the Board are hereby approved. 
 

Financial Approval 
 
Kris Cromwell provided a report on the updated December 2017 Financial Statement: 
 



• Expenses for 2017 are now closed. 
• Still waiting for revenues from the city. 
• The estimated fund balance of $2.2MM is right on target. 
• The previously approved commitment with NCAA will be canceled due to upcoming KeyArena 

renovation. We are hoping to trade the business for a future year. 
 

Upon a motion made by Bill Weise, and seconded by Richard Hill, the Board unanimously 
adopted the following resolution: 
 

RESOLVED, that the updated 2017 updated December financial statement in the form 
previously circulated (and attached hereto as Exhibit B) among the Board is hereby approved. 
 
MARKETING REPORT 
 
Ali Daniels reported on the following Leisure initiatives: 
 
Film Independent Spirit Awards 

• We did a big buy with Sundance which allowed Visit Seattle to have a presence at FISA. 
• We provided grants to local filmmakers to tell their Seattle Story in a new content series called 

“Dear Seattle”. Seattle Story award winner Matty Brown, whose career was shaped by his 
experiences in Seattle, premiered his film Dreamcatcher.  

• Activation at the event included turning our pavilion into a mini Pike Place Market complete 
with Beecher’s grilled cheese sandwiches, Rachel’s ginger beer, and Cinerama chocolate 
popcorn. 

• Unlike sales leads, marketing like this is critical to keep the destination relevant and top of mind 
for potential leisure travelers.  

 
Seattle Museum Month 

• Still tabulating numbers. 
• Engagement was strong on the website 
• Ms. Robinson reported that Museum Month generated 527 stories with 161 million in 

circulation and $800K in ad equivalency (select stories provided as handouts).  
• John Boesche reported that 13 international media outlets picked up the story.  
• This is the second year that we arranged for hotel teams to experience the museums. We’ll be 

looking at the numbers to see if that impacted redemptions. 
 
Taste Washington 
March 22-25, 2018 

• VIP for both Saturday and Sunday is sold out. 
• Ms. Robinson hosted a media preview at Hotel Theodore with 3 chefs and 3 winemakers for 30 

local food and wine writers. 
• Mr. Boesche reported that culinary travel is a great incentive for international audiences like 

Australia and New Zealand. 
• Mr. Norwalk reported that we will also be entertaining meeting and convention planners in 

tandem with planning visits.  
 
  



Upstream Music Fest + Summit 
June 1-3, 2018 in Pioneer Square 

• We are changing assets this year. Instead of hosting a tent, we will take over a stage and host 
the media lounge. 

• We will utilize musicians that we have worked with before to create special experiences for 
hosted media and guests. 
 

Crowdsourced 
• Crowdsourced is a video series with VOX where we take away the influencers’ phones and make 

them talk to locals to learn about the city. 
 
INTERNATIONAL/OVERSEAS OVERVIEW 
 
Mr. Boesche reported on the following International Tourism initiatives: 
 
Seattle-Global Tourism Summit 
Tuesday, April 10, 2018 at Bell Harbor International Conference Center 

• All in-market representatives will be presenting at the Summit. 
• This will be a valuable networking opportunity for partners. 
• Featured speakers include: 

o Roger Dow – President & CEO, U.S. Travel Association 
o Anne Farrar – Director of Photography, National Geographic Traveler 
o Erin Francis-Cummings – President & CEO, Destination Analysts 
o Mark Okerstrom – President & CEO, Expedia, Inc. 

 
Australia 

• Aloha USA feature was distributed to tour operators in New Zealand thanks to our partners at 
Hawaiian Airlines. 

• Australia’s Sky Business News aired a 5-minute conversation about Seattle with Expedia blog 
editor Lisa Perkovic that garnered 250K views. Ms. Perkovic attended our media event in Sydney 
during the 2017 Australia/New Zealand mission. 

 
WeChat 

• WeChat is the most used social channel in China with over one billion active users. 
• We are partnering with a 3rd party to create an all-encompassing guide for the Chinese visitor to 

include all STIA properties, points of interest, and restaurants fully translated into Mandarin. 
• The program will be debuted at the Seattle-Global Tourism Summit on April 10. 

 
Airline New Service 

• Air France will begin direct service from Paris on March 25. 
• Aer Lingus will begin direct service from Dublin on May 18. 
• Philippine Airlines will possibly be adding service toward the end of the year (confidential at this 

time). 
• Seattle is still underserved compared to other West Coast cities.  
• Sea-Tac Airport’s new international arrivals facility is expected to be completed Q4 2019. There 

are reports that immigration and customs may be combined to streamline the arrival process. 
(UPDATE: opening is now slated for February 2020). 



HOTEL REPORT 
 
Patrick Smyton reported on the following hotel metrics: 
 
Smith Travel 

• Slight decline in occupancy as expected, taking into account new supply. 
• STIA collections expected to be up due to the increased inventory. 

 
Inventory Update 

• The Sound Hotel Seattle Belltown – Tapestry Collection by Hilton is being developed as part of a 
42-story mixed-use property. This hotel will have 142 rooms and is expected to open Q1 2019.  

• No update on the former SLS property. 
 
Pace 

• May 2018 is picking up momentum. Over the dates of INTA, occupancy is at 87% 2+ months in 
advance. 

• July 1-7 is pacing ahead due to Special Olympics USA Games. 
• August will be strong with Pearl Jam, Blue Jays and International Association of Firefighters. 

 
Hotel Symposium 

• The new date is Tuesday, July 31, 2018 
• Speakers will be: 

o Matthew Gardner – Chief Economist, Windermere 
o Matthew Behrens – Market Manager, CBRE Hotels 
o Rachel Bird – Senior Director of Market Management West Region, Expedia  

 
VISIT SEATTLE PRESIDENT’S REPORT 
 
Mr. Norwalk reported on the following Visit Seattle activities: 
 

• Visit Seattle Annual Meeting – Thursday, April 12, 2018 at the Sheraton Seattle Hotel 
• Clipper Round the World – Saturday, April 14 – Sunday, April 29, 2018 

o Mr. Norwalk will send out the activation schedule and opportunities to meet the crew. 
• May STIA Meeting – Monday, May 14, 2018 

 
 

There being no further business to come before the Board, the meeting was adjourned at 4:00 PM. 
 

Respectfully submitted, 
 
 
 
Lori Magaro, Recording Secretary 


